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H -2. .
Compliance to Commission’s Directives
The following directives are issued by the Commission:

2.1 Directive on conducting Consumers’ Interaction Meetings CIM in the O&M sub-
divisions for redressal of consumer complaints:

Commission’s Views:

The GESCOM has submitted the details of consumer interaction meetings
conducted in its jurisdiction for 1st and 2nd quarter of FY19. It is observed that
in Raichur district, out of 9 sub-divisions CIM was conducted in 1 and 3 sub-
divisions during May and June, 2018, respectively. The Commission also notes
that at some places the number of complaints resolved are more than the
number of complaints received. During Public hearing the consumers’
complained that the CIMs are not being chaired by neither SE / EE and the
meeting details are not being uploaded on the website.

The Commission in the KPTCL and ESCOMs’ Review Meeting held on 16.11.2018,
had reiterated its directions to the ESCOMs to conduct the consumer interaction
meetings in the sub-divisions chaired by either the jurisdictional
Superintending Engineer or the jurisdictional Executive Engineer to effectively
redress the consumer grievances. The Commission notes that the submissions
made by GESCOM that, such meetings are being conducted on a single day i.e,,
on 3rd Saturday of every month in its entire area covering all the sub-
divisions. In the preliminary observations, the Commission had raised a
concern that, if such meetings are conducted on only one day of the month in its
entire area covering all sub-divisions, it is not clear as to how the SEE or EE
could attend and chair all such meetings, as directed by the Commission. The
Commission had directed GESCOM to clarify this by furnishing the details,
indicating the dates on which the meetings were conducted and the officers who
has chaired the CIMs for FY18 and 1stand 2nd Quarter FY19. GESCOM has not
furnished the details as desired by the Commission, instead, has furnished the
details in the form of the summary, in its replies.

The Commission is of the view that the dates of such meetings in the sub-
divisions should be staggered in a quarter, so that the senior officers such as the
Superintending Engineer or the Executive Engineer can chair the meetings and .
are able to redress all the complaints relating to supply of electricity.
Accordingly, the GESCOM is directed to conduct consumer interaction meetings
at the sub-divisions on different designated dates. Further, the Commission
desires that, such meetings are strictly chaired by either the jurisdictional
Superintending Engineer or the jurisdictional Executive Engineer and no other
officer. The Commission also decla s aﬁlm’t_Rl\?’the consumer interaction
meetings are conducted in the sub/diy
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as non-compliance of the Commission’s directives and the Commission would
consider imposing a penalty of up to Rs. One lakh per O&M sub- division per
quarter for each instance of non-compliance and also direct that such penalty
shall be recovered from the concerned Superintending Engineer or the
Executive Engineer, as the case may be who fails to conduct such meetings.

The Commission also reiterates its directive to the GESCOM to conduct
consumer interaction meetings chaired by either the jurisdictional
Superintending Engineer or jurisdictional Executive Engineer once in a quarter,
to redress the consumer grievances relating to supply of electricity. Advance
notices shall be sent to the stakeholders by email / website and through SMS
(by maintaining / updating the consumer database) well in advance.
Information on the schedule of the Consumer Interaction Meeting, date, time,
venue etc. shall be published in the form of news item in the leading local /
regional newspapers, at least 3-days prior to the conduct of the meeting, to
ensure that more number of consumers take part in such meetings.

In addition to the quarterly meetings to be chaired by the jurisdictional SEE or
the jurisdictional EE, the concerned Asst. Executive Engineer shall continue to
conduct the CIM on third Saturday of every month, so as to attend to the
grievance of the consumers, as is being done in GESCOM as reported in the tariff
filing.

Further, the proceedings of the meetings shall be uploaded on the website after
every CIM. Also, it was brought to the notice of the Commission that the
concerned officers were not available in the office during scheduled working
hours. The Commission hereby directs that visiting hours should be fixed by
GESCOM and should be displayed on the website and direct all the officers to be
present during the visiting hours.

A compliance report (Quarterly) ‘shall be submitted to the Commission
regularly in the format given below, along with a copy of the proceedings of
each meetings:

SIL. |Name¢ No., of Sub No., of Sub [Nameof Dateon {Name & designatioq No. of No of No,, of | Closing
No. {ofthe divisions divisions the Sub| which CIM of the Officer |Consumeg Complaints {Complain{Balance|
Circle - existing in which CIM -{division- conducted | - Chairing the CIM | attended| - Received - |s disposeq
is conducted

1 2 3 4 5 6 7 8 9 10 11

Compliance of the GESCOM:

As per directives issued by the Hon’ble Commission in the Tariff Orders 2019 and
2020 and the earlier Tariff Orders, GESCOM is conducting Consumers Interaction
Meeting in the O&M Sub-division chaired by jurisdictional SEE’s/EEE’s once in three
months to redress the consumer grievance relating to supply of electricity. In FY-20,
the consumers are invited to such meeti ,' 0 ’t» ting in advance (at least 3 days
prior) of the schedule date of CIM to @1 = Po pa of maximum number of
consumers, The consumers were W#Rs( tl’\{ te mg ‘Qmstmg CIM notices on
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GESCOM'’s website and through SMS (by maintaining / updating consumer data base),
local newspapers regarding information on the schedule of the Consumer Interaction
meeting, date, time, venue etc,,

In addition to the quarterly meetings chaired by the jurisdictional SEE or the
jurisdictional EE, the concerned Asst., Executive Engineer have conducted CIM on
third Saturday of every month, to redress the grievances of the consumers.

Compliance in this regard including the proceedings, photos and other details
of CIM have been reported to Hon'ble Commission regularly on monthly basis and
also hoisted in GESCOM website. In FY-21, due to the prevailing COVID-19 pandemic
to ensure social distancing, GESCOM is avoiding the CIM from 1st quarter of FY-21.
However in the normal practice grievances of the consumers are been resolved
immediately as an when the complaints are received by all means and consumers are
been informed after attending the same. The GESCOM has noted the views of Hon'ble
Commissions in the Tariff order-2020 on the directive of conducting CIM in its
jurisdictions and all the concerned officers including SEEs/EEs/AEEs are been
instructed to implement this directives. If any Officers i.e., SEE/EE doesn’t follow the
directions applicable penalty of Rs 1 Lakh per O&M Sub-division/quarter will be
levied against the erring officers for such non-compliance at each instance.

Abstract of CIM conducted in GESCOM jurisdiction for FY-20 (Apr-2019 to
March-2020) is tabulated as follows:

Table-6
O&M Circle : Kalaburagi (April-2019 to Sept-2019)

No. of No. of Sub | Name of the Name and
Name of |Name of Sub divisions |Subdivision | Dateon | Designation No. of No of No. of Closing
the the divisions inwhich | (By naming |which CIM |ofthe Officer | OB [Consumers |Compl s {Complaints Balanc
Circle |Division existing CIMis each conducted | Chairing the attended | Received | disposed
conducted [Subdivision) CIM
2 3 4 | 5 6 7 8 9 10 11
cSC
CSD-I 0 5 5 5 0
4 CSD-I__ 141042019 |  AEE 0 3 3 3 9
CSD-I1 0 8 6 6 0
CSD-IV 0 2 2 2 0
CSD-1 0
5 5 5 0
4 CSD"I‘l‘ 20.04.2019 SEE 0
cSD 5
CSD-IV 0 5 5 5 0
April-19 Total 0 28 26 26
CSD-| 0
CSD-IMI i
4 eSO May SEE n CIM NOT CONDUCTED DUE TO ELECTION
CSD-1V 0
;,-.‘; CSD-1 0 4 4 4 0
Ka::;i’“r z 4 4 (E:SSII))}IIII 18.05.2019 AEE g 3 g g (2)
E CSD-1V 0 2 2 2 0
May-19 Total 0 18 18 16 2
CSD-1 0 4 4 4 0
4 CSD-Il_ 145.06.2019 AEE 0 3 3 3 0
£SD-11 0 8 Z 7 0
CSD-1IV 0 2 2 2 0
June-19 Total 0 17 16 16 1]
CSD-1 Q 2 2 2 0
CSD-I1I 0 2 2 2 0
4 oDl |20.07.2019 /Agg,:_:: sy 3 3 3 3
CSDAV e B LF L 2 2 2 0
July-19 Total /27 &= % £ 7 *%’ 13 12 8 4
CSD-1 ’ \& V T~ & 2 2 0
4 CSD-IT___|17.9028Y AEE VAN 6 6 0
CSD-11 J b\‘ ‘”\:,‘! Y\\} o’ g ) 7 7 0
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CSD-IV 0 0
August-19 Total [1] 19 17 7 0
CSD-1 0 2 2 2 0
CSDIL__ 121.09.2019 AEE 0 3 3 3 0
CSD-II 1] 9 9 9 0
CSD-IV. 0 2 2 2 0
September-19 Total 0 16 16 16 0
CSC Total 0 99 93 93 0
Aland 0
Afzalpur . 0
5D April SEE o CIM NOT CONDUCTED DUE TO ELECTION
Kadganchi 0
Aland 0
Af;aslg“’ May SEE g CIM NOT CONDUCTED DUE TO ELECTION
Kadganchi 0
Aland __|21.04.2019 0 25 | 6 | 6 [ o
Afzalpur _ [25.04.2019 0 35 | 7 [ 7 [ o
RSD ) AEE 0 ]
Kadganchi April [} Nil
April-19 Total [} 60 13 13 0
Aland 18.05.2019 0 15 4 4 ]
-] Afzalpur  129.05.2019 AEE 0 22 6 6 0
;. RSD 18.05.2019 0 20 3 3 0
g’ Kadganchi ]23.05.2019 (] 20 8 8 0
Ve May-19 Total [ 77 21 21 0
Aland 15.06.2019 0 18 3 3 0
Afzalpur  122.06.2019 AEE 0 32 8 8 0
RSD 15.06.2019 0 35 3 3 0
Kadganchi Nil
June-19 Total 85 14 14 0
RSD Q 4 4 4 (4]
Radganchi 30.08.19 SEE 0 3 3 3 o
RSD 17.08.2019 AEE 0 22 4 4 0
Aland 17.08.2019 0 10 5 5 0
August-19 Tot?_l 0 39 16 16 1]
Aland 0 20 8 8 0
Afzalpur 04.09.2019 SEE/EE r 28 5 5 0
RSD 21.09.2019 AEE 0 29 5 5 0
Aland 30.09.2019 0 10 6 6 0
September-19 Total 0 87 28 28 0
Division-I Total [} 348 92 92 0

H-UoISIAg

Jewargi

Yedrami
Chittapur
Kalagi
Shahabad

April

NOT CONDUCTED DUE TO ELELCTION

Jewargi
- Yedrami
Chittapur
Kalagi
Shahabad

May

NOT CONDUCTED DUE TO ELELCTION

Shahabad

20.04.2019

April-19 Total
Jewargi
Yedrami
Chittapur NOT CONDUCTED DUE-TO ELELCTION
Kalagi
Shahabad
Jewargi 1 15 14 i5 0
Chittapur 2 15 13 13 2
Shahabad 15.06.2019 AEE 0 12 11 11 0
Kalagi 3 18 18 18 3
Chittapur | 0 9 8 8 0
03.06.
Shahabad 2019 SEE
June-19 Total 6 69 64 65 5
Jewargi 4] 18 17 17 0
Chittapur 2 16 16 16 2
20.07.2019 E
Shahabad AE 0 10 10 10 0
Kalagi 5 13 13 15 3
July-19 Total 7 57 56 58 5
Jewargi 0 20 17 17 0
Chittapur . 2 13 12 12 2
Shahabad 17.08.2019 AEE 0 18 16 16 0
Kalagi 3 16 15 17 1
August-19 Total S 5 67 60 62 3
Jewargi o - >l 18 15 13 2
Chittapur |, 0o 6& A 2 5’ - 22 20 19 3
Shahabad \ /' N 10 9 1
Kalagi w SEpON %\\ 7 7 1
: 4 T \
Jewargi_log ff'5019 0 15 13 10 3
Yedrami K
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Chittapur  |16.09.2019
6 0
Shahabad 0 6 6
Kalagi 12.09.2019 0 13 9 9 0
September-19 Total 3 34 80 73 10
Division-1I Total 24 247 270 267 . 27
0 Sedam_ April CIM NOT CONDUCTED DUE TO ELELCTION
Chincholi
2 Sedam 24.04.19 AEE 7 25 6 6 5
Chincholi 24.04.19 6 28 7 5 8
April-19 Total 13 53 13 12 14
2 Sedam 18.05.19 AEE 6 38 7 8 3
Chincholi 08.05.19 5 40 10 8 7
¢ Sedam _ May NOT CONDUCTED DUE TO ELELCTION
Chincholi
May-19 Total 11 78 17 17 11
2 Sedam 07.06.19 4 43 7 5 6
& - . SEE
& Chincholi 12.06.19 7 38 8 8 5
8 June-19 Total 11 81 15 14 12
2 Sedam 20.07.19 6 22 8 8 6
Chincholi | 12.07.19 AEE 6 6 8 11 3
July-19 Total 12 28 16 19 9
2 | Sedam | 17.08.19 AEE 6 26 7 7 4
| Chincholi [ 20.08.19 3 4 6 9 0
August-19 TOtT-l 9 30 13 17 5
2 Sedam 5 30 7 6 6
23.09.2019 SEE/EE
Chincholi | / 2 8 6 6 2
Sept-19 Total 7 38 13 12 8
TOTAL 63 308 87 87 63
Yadgir
Gurumitkal
4 Shahapur April NOT CONDUCTED DUE TO ELELCTION
Shorapur
Hunsagi
Yadgir S 12 11 10 6
4 Gurumitkal 20.04.2019 AEE 3 5 5 4 4
Shorapur  |20.04.2019 AEE 4 5 6 5 5
Hunsagi  |29.04.2019 5 6 11 10 6
April-19 Total 17 28 33 29 21
Yadgir
Gurumitkal
5 Shahapur May Not Conducted Due to Election
Shorapur
Hunsagi
Yadgir 6 13 11 12 5
Gurumitkal |18.05.2019 4 4 5 3
5 Shahapur AEE 3 7 3 3 3
Shorapur 5 4 5 6 4
" Hunsagi | 2+05:2019 6 13 14 5
May-19 Total 24 35 36 40 20
Yadgir 15.06.2019 5 13 12 12 5
Gurumitkal {08.06.2019 3 4 ] 7 2
5 Shahapur | 15.06.2019 AEE 3 4 4 5 2
5 Shorapur  [25.06.2019 4 4 4 5 3
Yadgir Hunsagi__|18.06.2019 5 6 12 12 5
june-19 Total 20 31 38 41 17
Yadgir 5 9 9 10 4
Gurumitkal 11.07.2019 SEE 2 3 3 3 2
5 " Shahapur |20.07.2019 2 6 3 2 3
Shorapur  125.07.2019 AEE 3 8 10 8 5
Hunsagi 18.07.2019 5 6 12 13 4
July-19 Total 17~ 32 37 36 18
Yadgir 147082019 AEE 4 7 7 6 5
Gurumitkal 2 5 4 3 3
5 Shahapur 3 8 8 7 4
Shorapur  119.08.2019 SEE 5 8 10 11 4
Hunsagi 4 4 11 10 5
August-19 Total 18 32 40 37 21
Yadgir 26.09.2019 5 9 3 6 2
Gurumitkal }21.09.2019 AEE 3 4 3 3 3
5 Shahapur  30.09.2019 4 5 3 3 4
Shorapur 4 - 5 5 5 4
Hunsagi 24.09.2019 5 5 12 11 6
Yadgit 1 76.09.2019 0 12 10 10 0
Gurumitkal
5 Shahapur SEE
Shorapur _ 130.09.2019.t" ¢ 0
._Hunsagi St & R y
Sept-19Total /=, o -
Yadgir Total //, Sf A 117
0&M Kalaburagi Circle /== / AN 204
i )
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O&M Circle : BIDAR (April-2019 to Sept-2019)

No. of Sub No. of Name of the Date on Name and No. of No of No. of Number of
For the |[Name of |ame of the . Subdivisions jubdivision (By| . Designation of L. L L. LComplaints
L divisions . vhich CIM S S
month fhe Circle | Division existing n which CIM |naming each bnducted the Officer L Rec'eive 4 dis;ose d Yet to be
ks conducted |Subdivision) hairing the CIM Disposed.
3 4 5 6 7 9 10 11
Bidar
. Kamthana
Bidar 4 4 Bhall
19-Apr Bidar Aurad Due to code of Conduct CIM is Not conducted
Hunmnabad
Humnabad 3 3 Mannaekhelli
Basavakalyan
Bidar
. Kamthana
Bidar 4 4 Bhalki
19-May Bidar Aurad Due to code of Conduct CIM is Not conducted
Hunmnabad
Humnabad 3 3 Mannaekhelli
Basavakalyan
Bidar 15.06.19 AEE 8 5 4 1
Bidar 4 : 4 Kamthana 15.06.19 AEE 8 4 4 0
Bhalki 15.06.19 AEE 16 8 5 3
19-jun Bidar Aurad 15.06.19 AEE 5 5 3 2
Hunmnabad |21.06.19 AEE 12 2 2 0
Humnabad 3 3 Mannaekhelli |19.06.19 AEE 13 3 3 0
Basavakalyan [21.06.19 AEE 15 2 2 0
Total 29 23 6
1St Quarter Total 29 23 6
Bidar 22.07.19 AEE 4 2 1 1
Bidar 4 4 Kamthana |20.07.19 AEE 7 4 4 0
Bhalki 22.07.19 AEE 15 3 3 0
19-Jul Bidar Aurad 22.07.19 AEE 8 3 3 0
Hunmnabad |21.07.19 AEE 12 2 2 0
Humnabad 3 3 Mannaekhelli |20.07.19 AEE 10 2 2 0
Basavakalyan |26.07.19 AEE 6 2 2 0
Total 18 17 1
Bidar 17.08.19 AEE 4 3 2 1
Bidar 4 4 Kamtha‘na 17.08.19 AEE 6 4 4 0
Bhatki 17.08.19 AEE 4 1 1 0
19-Aug | Bidar Aurad 17.08.19 AEE 7 4 4 0
Hunmnabad |19.08.19 AEE 18 7 4 3
Humnabad 3 3 Mannaekhelli {17.08.19 AEE 8 2 0 2
Basavakalyan |23.08.19 AEE 13 2 2 0
Total 23 17 6
Bidar 21.09.19 AEE S 3 1 2
Bidar 4 4 Kamthana [21.09.19 AEE 5 3 3 0
Bhalki 21.09.19 AEE 3 1 1 0
19-Sep Bidar Aurad 21.09.19 AEE 7 5 4 1
Hunmnabad |21.09.19 AEE 5 5 5 0
Humnabad 3 3 Mannaekhelli |21.09.19 AEE 15 3 1 2
Basavakalyan |21.09.19 AEE 8 2 2 0
Total 6
Bidar Total 18

O&M Circle : Ballari (April-2019 to Sept-2019)

Name of the
Circle

S

No., of No. of

ubdiviison
s existing

Subdivisions
in which CIM
is conducted

Name of the
Sub-division

Dtae on
which CIM
conducted

Name & No., Con No of Ne. of Comp
d ion of . Cormmlainge |30 disposed | Closing | Remark
the Officer N 2 Ret;eive a Closing Balance s
Chairing the CIM balance

4

6

7

10

11

Rural Divi:

sion H.B.Halli

20/04/2019 AEE Due to election Code of Conducting CIM is Not conducted
- 2 2 2 0
. RSD, . } > 2 2 2 0
Ballari 4 4 ! - -
Hosapete | 2807.2019 | ~—ABE~_ N 2 2 0
7082019 AEE, voN 2\ 2 2
" \ 3 3

/
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20/04/2019 AEE Due to election Code of Conducting CIM is Not conducted
18.05.19 AEE 8 3 0 3
H.B.Halli 16.06.19 AEE 11 3 0 3
20.07.19 AEE 13 3 0 3
17.08.19 AEE 9 2 0 2
21.09.19 AEE 14 3 0 3
20/04/2019 AEE Due to election Code of Conducting CIM is Not conducted
18/05/2019 AEE 15 8 0 8
Hadagali |15/05/2019 AEE 12 10 3 7
20/07/2019 AEE 10 9 0 9
17/08/2019 AEE 8 8 0 8
21/09/2019 AEE 9 9 0 9
As per direction of Corporate Office and division office
204.19 AEE instruction through Email dated 11.4.19, in April month
CIM was not conducted due to election code of conduct
Kudligi 18.5.19 AEE 10 8 7 1
15.6.19 AEE 12 7 5 2
20.7.19 AEE 9 6 6 0
17.8.19 AEE 13 10 8 2
21.8.19 AEE 11 10 8 2
Toatl 110 48 62
Urban Division Hosapet
usp1 . ABE Meeting not conducted due to Election code of
UsD2 April-19 AEE conduct
UsD1 18.05.19 AEE 7 5 5 0
usn2 18.05.19 AEE 10 2 2 0
UsD1 15.06.19 AEE 8 2 2 0
2 Ballari 2 2 UsD2 15.06.19 AEE 8 3 3 0
usD 1 20.07.19 AEE 8 3 3 0
usbz 20.07.19 AEE 10 4 3 1
usD 1 17.08.19 AEE 9 2 2 0
usD2 17.08.19 AEE 7 2 2 0
usD1 21.09.19 AEE 8 4 4 0
usD2 21.09.19 AEE USD2 11 2 2 0
Total 29 28 1
Rural Division Ballari
RSD Ballari | 20.04.2019 AEE 5 5 5 0
Sandur 20.04.2020 AEE 3 3 0 3
Sirugupppa | 20.04.2019 AEE 1 1 0 1
RSD Ballari | 18.05.2019 AEE 4 4 4 0
Sandur 18.05.2019 AEE 3 3 0 3
Sirugupppa | 18.05.2019 AEE 4 4 4 0
RSD Ballari | 15.06.2019 AEE 5 5 5 0
Sandur 15.06.2019 AEE 3 3 3 0
3 Ballari 3 3 Sirugupppa | 15.06.2019 AEE 4 4 4 0
RSD Ballari | 20.07.2019 AEE 5 5 0 5
Sandur 20.07.2019 AEE 2 2 0 2
Sirugupppa | 20.07.2019 AEE 7 5 4 1
RSD Ballari | 17.08.2019 AEE 6 5 3 2
Sandur 17.08.2019 AEE 2 2 0 2
Sirugupppa | 17.08.2019 AEE 5 5 5 0
RSD Ballari | 20.09.2019 AEE 4 4 0 4
Sandur 21.09.19 AEE, 2 2 0 2
Sirugupppa | 27.09.19 SEE 10 10 8 2
Total 75 72 45 27
Urban Division Ballari
CSD1 20/04/2019 6 6 0 6
CSD1 18/05/2019 6 S 0 5
€SD1 15/06/2019 AEE 7 6 0 6
CSD1 20/07/2019 5 4 0 4
CSD1 {17/08/2019 6 6 0 6
4 Ballari 2 2 CsD1 21/09/2019 5 5 0 5
CsSD2 20/04/2019 8 6 0 6
CsSD2 18/05/2019 7 6 0 6
€SD2 15/06/2019 AEE 9 7 0 7
€sD2 20/07/2019 p——b 6 0 6
CSD2 17/08/2019 T A [ N 0 5
csbz_ 21j09/2019] LK ) VTR B 0 5
Total // W N . 5\7\ 0 67
Bellary Circle Total [/ /SANJEE\I K\,“\N‘ 2y \\\ 7? 165
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O&M Circle : Raichur (April-2019 to Sept-2019)

Name of the Sub-
Division

Name of
the
Division

Name o
the
Circle

f No,, of

ons
existing

Subdiviis

No. of Sub
divisions
in which
CIM is
conducted

Name of
the Sub-
division

Date on
which CIM
conducted

Name & No.,
designation | Consu
of the Officer | mers
Chairing the |attend
CIM ed

No of
Complain
ts
Received

No of
Complain
s
Disposed

No. of
Complaint
s disposed

Closing
balance

5

6

8

9

ey
(=}

-
o

Rsd,Raichur

Raichur

Rural
Division

Deodurga

Circle

Raichur

Rsd,
Raichur

20.04.19

18.05.19

15.06.19

20.07.19

17.08.19

21.09.19

20.04.19

18.05.19

15.06.19

20.07.19

17.08.19

21.09.19

ofs|urlalsjv|o|o|e|als|o

Sirwar

20.04.19

ey
o

18.05.19

@

15.06.19

-
~N

20.07.19

O

17.08.19

[=-]

21.09.19

[y
[

ni|esjnlNwiwliaion | s sjslniisioicm|ws

v |niNw|w|s]lonfalnislaiv|wlib]Oluv o]

Deodurga

20.04.19

w
~N

18.05.19

ny
«©

[N
-

w
(~]

15.06.19

N
wy

™~
~N

AEE

S
-

20.07.19

w
©

w
>

,Baswaraj

s
N

17.08.19

w
O

w
w

N
[=-]

21.09.19

™
<

-
S

w
~N

N
™~

[y
~

=
micnlols|lwiblololo|lo|olojojo|lo|lojo|loiNiCiolO| OOl

Rural Dvn Total

w
N
o

N
v
-]

N
~n
@

w
=]

Urban

division

Raichur
Circle

18.05.2019

15.06.2019

AEE 0&M

20.07.2019

Urban Sub-

Division-1

17.08.2019

Raichur

29.09.2019

18.05.2019

15.06.2019

AEE 0&M

20.07.2019

Urban Sub-

17.08.2019

Division-2

Raichur

29.09.2019

wsldiwiblwWioniwiN|W

wniplplwlbniw|lonjwiajw

vi{sjhiwisiwioniwI W

Urban Division
Total

-
N

-
N

-
~

o jojo|lojojo|o|olo|ojo

Sindhanur

Lingasugur

Sindhanu
r

20.04.2019

18.05.2019

conducted to code of conduct

Sri Chandra
shekar Desai

15.06.2019

conducted to code of conduct

AEE (Ele)

20.07.2019

4

4

0&M Sub

19.08.2019

4

4

Divisio

21.09.2019

2

2

Sindhanur

19.10.2019

3

0

18

14

Lingasugu

20.04.2019

22.05.2019

conducted to code of conduct

Sri .Bennappa

21.06.2019

6

6

6

Karibantanal

20.07.2019

_ AEE (Ele)

Sindhanu
r Division

Raichur
Circle

T

ORM-C

0&M Sub

17.08.2019

Division

21.09.2019

Lingsugur

19.10.2019

4
5
5
4

4

4

4

200.420.19

18.05.2019

Sri Prabhakar

conducted to code of conduct

Sugur AEE

15.06.2019

conducted to code of conduct

(0&M) Sub

6

5

20.07.2019

ivision Maski

5

5

17.08.20

Sri Bhaskar RR

21.09.2019

5

5

AEE O&M Sub
Division GESCOM|
Maski

i-Kenchappa

Raichur Circle Total

| AEEMaski
¥

LN
& N

\

5
N >
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O&M Circle : Koppal (April-2019 to Sept-2019)

No., of N?',o,f Name of | Dated on l_*lame‘& No,, No of No. of
Name of |Name of the Sub Subdivisions designation of . .
Consumer | Complaints | Complaints

the Circle| Division |diviisons |in which CIM ﬂ?e ,S}lb- which CIM the Officer ) .
. . division |conducted s attended| Received disposed
existing | is conducted Chairing the CIM

Closing
balance

3 4 5 6 7 9 10
Koppal | 20.04.19 AEE 5 5 5
Munirbad | 20.04.19 Not conducted to code of conduct
Yelburga | 20.04.19 Not conducted to code of conduct

TOTAL: 5 5
Gangavathi| 20.04.19
Karatagi | 20.04.19 Not Conducted due to code of conduct
Kushtagi | 20.04.19
TOTAL:
Koppal | 18.05.19
Munirbad | 18.05.19
Yelburga | 18.05.19
TOTAL:
Gangavathi| 18.05.19
Karatagi | 18.05.19 Not Conducted due to code of conduct
Kushtagi | 18.05.19
TOTAL:
Koppal 15.06.19
Munirbad | 15.06.19
Yelburga | 15.06.19
TOTAL:
Gangavathi| 15.06.19
Karatagi | 15.06.19
Kushtagi | 18.06.19
TOTAL:
1st Quarter Total
Koppal | 20.07.19
Munirbad | 20.07.19
Yelburga | 20.07.19
TOTAL:
Gangavathi| 20.07.19
Karatagi | 20.07.19
Kushtagi | 22.07.19
TOTAL:
Koppal 17.08.19
Munirbad | 17.08.19
Yelburga | 17.08.19
TOTAL:
Gangavathi| 18.08.19
Karatagi | 17.08.19
Kushtagi | 17.08.19
TOTAL:
Koppal | 21.09.19
Munirbad | 21.09.19
Yelburga | 21.09.19
TOTAL:
Gangavathi| 19.09.19
Karatagi | 21.09.19
Kushtagi | 21.09.19 | E Not Conducted
TOTAL: ) 10 10
Koppal Circle Total 136 136

Gangavathi

Gangavathi

Gangavathi
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Gangavathi

Gangavathi
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Gangavathi

3rd Quarter (FY-20)

No., of Sub I‘{o:, f)fSu‘b Dateon | Name & Designation of | No., of v No., of .
Name of the| . divisions in| Name of the . . Compl L. Closing
S.No . divisions . . L which CIM | the Officer Chairing the | Consumers Comp ]
Circle . which CIMis Subdivision ts . balance
existing conducted M attended A disposed
conducted Received
3 4 5 6 7 9
CSD-I 19.10.2019
CSD-Ii 19.10.2019
CSD-111 19.10.2019
CSD-1V 19.10.2019
CSD-1 16.11.2019
CSD-II 16112019 | *
CSD-11l 16.11.2019.- |
CSD-1vV 16.11.2019

TnANJLLY

—
<
-
e

Kalabura
gi
Circle

Njwin{N=]Olniw] ©
NiwluniN|(=loiuiw

ol njmiolniw

YWl olo|lojo|o|ojole

o
. Exetutive Eng

| Dict, KALABURAGH 0y
: egA;l-o 2486 ) Regulatory Affairs ) ?
0 o R 10»-1-?“?? ~ Corporate Office,

GESCOM, KALABURAGI

(% S0



CSD-I 21.12.2019 3 3 3
CSD-II 21.12.2019 AEE 3 3 3
CSD-IHI 21.12.2019 9 9 9
CSD-1Iv 21.12.2019 2 2 2
CSD-1 13.12.2019 5 3 3
CSD-I1 13.12.2019 SEE
CSD-II1 13.12.2019
5 2 2 0
CSD-1V 13.12.2019
Total 63 58 58 0
RSD 19.10.2019 AEE 13 5 5 0
Aland 19.10.2019 AEE 33 7 7 0
Kadaganchi 19.10.2019 AEE 25 7 7 0
Afzalpur 19.10.2019 SEE 12 4 4 0
RSD 11.11.2019 14 5 5 0
Aland 11.11.2019 SEE 10 4 4 0
Kadaganchi 11.11.2019 18 7 7 0
Afzalpur 18.11.2019 16 6 6 0
RSD 21.12.2019 AEE 15 9 9 0
Aland 21.12.2019 AEE 16 4 4 1]
Kadaganchi 21.12.2019 AEE 16 6 6 0
Afzalpur 21.12.2019 SEE 20 9 9 0
Total 208 73 73 0
Jewargi 19.10.2019 20 18 18 2
Yadrami 19.10.2019 15 10 10 1
Chittapur 19.10.2019 AEE 10 7 8 3
Kalagi - 19.10.2019 12 5 7 0
Shahabad 19.10.2019 20 13 11 6
Jewargi 16.11.2019 15 12 12 2
Yadrami 16.11.2019 10 10 10 1
Chittapur 16.11.2019 AEE 30 9 12 0
Kalagi 16.11.2019 12 7 7 0
Shahabad 16.11.2019 18 10 14 2
Shahabad 28.11.2019 10 6 6 0
Chittapur 29.11.2019 SEE 11 5 5 0
Kalagi 30.11.2019 10 7 7 0
Jewargi 21.12.2019 8 3 5 0
Yadrami 21.12.2019 10 5 6 0
Chittapur 21.12.2019 AEE 12 7 7 0
Kalagi 21.12.2019 15 10 10 0
Shahabad 21.12.2019 13 5 7 0
Total 251 149 162 17
Sedam 19.10.2019 AEE 25 8 2 8
Chincholi 21.10.2019 20 6 6 6
Sedam 16.11.2019 30 8 8 8
Chincholi 20.11.2019 ABE 22 5 4 7
Sedam 21.12.2019 30 8 8 8
Chincholi 21.12.2019 AEE 25 5 5 5
Sedam 16.12.2019 6 3 3 0
Chincholi 16.12.2019 SEE 8 5 5 0
Total 166 48 41 42
Yadgir 19.10.2019 15 14 14 2
Guramitkal 24.10.2019 10 10 9 1
Shahapur 19.10.2019 AEE 11 11 8 3
Shorapur 28.10.2019 13 13 14 0
Hunsagi 25.10.2019 9 9 3 6
Yadgir 16.11.2019 14 9 10 4
Guramitkal 16.11.2019 6 5 6 2
Shahapur -.22.11.2019 AEE 8 4 4 4
Shorapur 25.11.2019 5 7 6 4
Hunsagi 28.11.2019 7 12 13 6
Yadgir 20.12.2019 15 10 9 5
Shahapur 20.12.2019 7 5 5 2
Shorapur. 21.12.2019 AEE 4 4 5 3
Gurmitkal 26.12.2019 6 6 7 3
Hunasagi 26.12.2019 6 11 11 6
Gurmitkal 20.12.2019 7 5 5 0
Hunasagi 26,12.2019 SEE 6 4 4 0
Total 149 139 133 51
Kalaburagi Cirle 837 467 467 110
Bidar 19.10.2019 AEE, Bidar 6 2 4 0
Kamthana 19.10.2019 AEE Kamthana 8 2 2 0
Bhalki 19.10.2019 AEE, Bhalki 9 6 5 3
Bidar Aurad 19.10.2019 AEE, Aurad 6 4 6 0
Bidar 16.11.2019 AEE Bidar . . 5 3 2 1
Kamthana 16.11.2019 |- EE.Djvision, Bidai~ - 5 3 3 0
16.11.2019- | AEE Bhauu 6 4 3

Regulatery Affairs
Corporate Office,
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16.11.2019 AEE Aurad
SEE O&M Circle GESCOM,|
Bidar.
Kamthana 21.12.2019 AEE Kamthana
Bhatki 21.12.2019 AEE, Bhalki
Aurad 21.12.2019 AEE, Aurad
Total )

Hunmnabad | 19.10.2019 AEE Humnabad
Mannaekhelli | 19.01.2019 AEE Mannaekhelli.
Basavakalyan |19.10.2019 AEE Basavakalyan

Hunmnabad | 16.11.2019 AEE, Humnabad
Mannaekhelli | 16.11.2019 AEE, Mannaekhelli,
Basavakalyan | 15.11.2019 AEE Basavakalyan

Hunmnabad |21.12.2019 AEE Humnabad
Mannaekhelli |21.12.2019 AEE, Mannaekhelli.

EE O&M Division
,Gescom,Humnabad.

21.12.2019
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Basavakalyan | 21.12.2019
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Total

Bidar Circle
Rural Sub

Division Ballari
Sandur 0/19/2019| Sri Naveen Kumar AEE
Siruguppa  10/21/2019| Sri. Srinivas Prasad AEE
Rural Ballari }1/23/2019 Sri. Ashok Reddy AEE
Sandur 1/16/2019| Sri Naveen Kumar AEE
Siruguppa [1/19/2019| Sri. Srinivas Prasad AEE
Rural Ballari  |2/21/2019 Sri. Ashok Reddy AEE
Sandur 2/21/2019{ Sri Naveen Kumar AEE
Siruguppa §2/21/2019| Sri. Srinivas Prasad AEE
Total
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10/20/2019|  Sri. Ashok Reddy AEE
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Sri Mallikarjuna Gouda
AEE CSD1
Sri. B.T. Nagraj
AEE CSD2
Sri Mallikarjuna Gouda
AEE CSD1
Sri. B.T. Nagraj
AEE CSD2
Sri Mallikarjuna Gouda
AEE CSD1
Sri. B.T. Nagraj
- AEE CSD2

CSD1 BLY 19.10.2019

CSD2 BLY 19.10.201%

CSD1 BLY 16.11.2019

CsD2 16.11.2019

CSD1BLY |21.12.2019

CSD2 BLY |21.12.2019

Total
RSD, - Sri. Naresh.V
Hosapete 19102019 AEE, Hosapete
) Sri. Rajesh AM
AEE, Kudligi
Sri. Teja Naik
AEE, H.B.Halli
Sri. Bhaskar
AEE, Hadagali
RSD, Sri. Naresh.V
Hosapete 16.11:2019 AEE, Hosapete
Sri. Rajesh AM
AEE, Kudligi
Sri. Teja Naik
AEE, H.B.Halli
Sri.Bhaskar
AEE, Hadagali
RSD, Sri. Naresh.V
Hosapete 2112.2019 AEE, Hosapete
Sri. Rajesh AM
AEE, Kudligi
Sri. Teja Naik
AEE, R.B.Halli
Sri. Bhaskar
AEE, Hadagali

Kudligi 10/19/2019
Ballari

H.B.Halli 19.10.19

Hadagali 10/19/2019

Kudligi ~ }1/16/2019

H.B.Halli 16.11.19

Hadagali' - 11/16/2019

Kudligi ~ 12/21/2019

H.B.Halli 21.12.19

Hadagali  12/21/2019

Total
USD 1 Hospet | 21.10.19 H.G. Huliraj, AEE USD1
USD2 Hospet 21.10.19 | Umesh Kumar AEE USD2
USD 1 Hospet 16.11.19
USD2 Hospet
USD 1 Hospet | 211249 § i \
USD2 Hospet 2)/712.19 J/ﬁmes};_Ku T pm

Totf“//‘k / SANJtES kga{*
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RSD Raichur | 19.10.2019 AEE Hanumesh 6 4 4 0
Manvi 19.10.2019 AEE Dawal sab 16 4 4 0
Sirwar 19.10.2019| R Mohan Singh AEE(I/c) 12 6 6 0

Deodurga 19.10.2019 AEE Baswaraj 30 12 2 14

RSD Raichur |16.11.2019 AEE Hanumesh 5 5 5 0
Manvi 16.11.2019 AEE Dawal sab 11 4 4 0
Sirwar 16.11.2019| R Mohan Singh AEE(l/c) 6 4 4 0

Deodurga 16.11.2019 AEE Baswaraj 34 9 3 12

RSD Raichur |21.12.2019 AEE Hanumesh 5 4 4 0
Manvi 21.12.2019 AEE Dawal sab 13 4 4 0
Sirwar 21.12.2019| R Mohan Singh AEE(I/c) 5 4 4 0

Deodurga 21.12.2019 AEE Baswaraj 25 8 2 10
Total 168 68 46 36
. Sri, Chirnjeevi B.R. AEE
USD-1 Raichur|{22.10.2019 USD-1 Raichur 7 7 7 0
USDZ Raichur [19.10.2019 | Sr Purushottam EEE 4 4 4 0
Division Raichur
Sri, Chirnjeevi B.R. AEE
usD- i 11,
D-1 Raichur|16.11.2019 USD-1 Raichur 2 2 2 0
. Sri, Santhoshkumar |.T
u 1.
SD2 Raichur |16.11.2019 AEE Raichur 4 4 4 0
USD-1 Raichur|21.12.2019 | S Chirnieevi B.R.AEE 3 3 3 0
b Raichur
Raichur
. Sri, Santhoshkumar |.T
i SD2 R 12,2019
Circle USD2 Raichur |21.12.201 AEE Raichur 4 4 4 0
Total 24 24 24 0
Lingsugur | 19.10.2019|  SF Bennappa AEE 6 4 4 0
Lingsugur
1. SE 0&M Circle Office
Raichur
Sindhanur | 19.10.2019 |  2EEE 0&M Division 21 18 18 0
Sindhanur
3. AEE 0&M Sub Division
Sindhnaur
Maski 21.10.2019 | Sri Kenchappa AEE Maski 4 2 2 0
Lingsugur | 16.11.2019 | ST Bennappa AEE(Ele) 6 4 4 0
Lingsugur
Sri ChandraShekar Desai
ind - .11.2019
Sindhanur 16.11.201 AEE(ele) Sindhanur 15 13 13 0
. Sri Kenchappa AEE (Ele)
Maski | 16112019 | ¢\t Sup Division Maski 5 2 2 0
Lingsugur | 21.12.2019 | ST Bennappa AEE(Ele) 7 4 4 0
Lingsugur
. Sri ChandraShekar Desai
Sindhanur - | 21.12.2019 AEE(ele) Sindhanur 18 16 16 0
Maski 21.12.2019 | Sr Kenchappa AEE (Ele) 2 1 1 0
Maski
Total 84 64 64 i}
X Sri.Khaza mohinuddin
Gangavathi ]10/19/2019 AEE Gangavathi 12 6 6 0
Karatagi  [0/19/2019| SriArunkumarAEE 11 8 8 0
Karatagi
. Sri.Srinath.D AEE
Kushtagi, 10/22/2019 Kushtagi 14 10 10 0
. Sri.Arunkumar AEE
Gangavathi 11/16/2019 Gangavathi 4 2 2 0
Karatagi  |1/16/2019| “rArunkumar AEE 4 2 2 0
Karatagi
; Smt.Deepa,l/c AEE
Kushtagi 11/16/2019| Kushtagi Not Conducted
Gangavathi |12/21/2019] : 10 2 2 0
. Sri.Arunkumar AEE
Karatagi 12/21/2019 Karatagi 5 3 3 0
Smt. B
Kushtagi  [12/21/2019]  SmtDeepa,l/cAEE Not Conducted
Kushtagi
Total 60 33 33 0
Koppal 19.10.19 Sri Sachin M, AEE 7 7 7 0
Munirbad | 19.10.19 Sri.R Nagaraj AEE 1 5 4 1
Munirabad
Yelburga 19.10.19 Sri.M.S.Pattar SEE(I/c) 8 6 5 1
Koppal 16.11.19 Sri Sachin M, AEE 5 5 5 0
Munirbad 16.11.19 Sri.M.S.Pattar SEE(I/c) 10 4 5 0
Yelburga 16.11.19 Sri Khalimuddin, AEE 7 4 4 1
Koppal 211219 [ .StiSNKuri, IfcAEE.| 4 4 4 0
Munirbad 2112297 | SriMSPavar SEE(I /) ]\ 12 5 3 2
Yelburga 21.3849 %[~ SriKGopal, AEB, | 5 4 4 1
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4th Quarter (FY-20)

No., of Sub

No., of
! divisions Date on . No., of No., of No., of
Name ofthe| Sub in which Name of the which CIM Name & Designation of the . L

Closing

C.

Circle div Subdivision Officer Chairing the CIM attended | Received | disposed

CIMis conducted
conducted
3 4 5 6 7 10

CSD-1 18.01.2020 Sri Rahul ljare, AEE 3
CSD-II ' 18.01.2020 {Sri Veerabhadrappa salimani, AER 5
CSD-HH 18.01.2020 Vishwanathreddy AEE 10
CSD-1V 18.01.2020 Sri Vaijnath AEE 2
CSD-1 15/02.2020 Sri Rahul ljare, AEE 2 2
CSD-IT 15/02.2020 |Sri Veerabhadrappa sali i, AER 10 10
CSD-11 15/02.2020 Vishwanathreddy AEE 2 2
CSD-IV 18/02/2020 Sri Vaijnath AEE 18 18

Mar-20 CIM Not Conducted Due to COVID-19

Total 52 52 52
RSD 9/1/2020 Santhosh Vadki, AEE 20

Aland 18/01/2020 Manik Rag, Kulkarni, AEE 22

Kadaganchi | 18/01/2020 AEE 20
Afzalpur 18/01/2020 Mareppa Kadekar, AEE 30
RSD 09.02.2020 Basavaraj Patil, SEE 15

Aland 10.02.2020 Basavaraj Patil, SEE 18

Kadaganchi 18.02.2020 Basavaraj Patil, SEE 24
Afzalpur 19.02.2020 Basavaraj Patil, SEE 26
RSD

Aland

Kadaganchi
Afzalpur

existing

[y
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Mar-20 CIM Not Conducted Due to COVID-19

Total 175
Jewargi 18.01.2020 Prabhu.M (AEE) - 10
Yadrami 18.01.2020 Saibanna Kale, AEE 0
Chittapur 18.01.2020 Bharath Chawan,AEE 15

Kalagi 18.01.2020 Vivekananad AEE 17

Shahabad 18.01.2020 Bharath Chawan,AEE 20
Jewargi 15.02.2020 Prabhu.M (AEE) 10
Yadrami 15.02.2020 Sajbanna Kale, AEE 15

Kalaburagi Chittapur 15.02.2020 Bharath Chawan,AEE 10

Circle Kalagi 15.02.2020 Vivekananad AEE 12

Shahabad 15.02.2020 Bharath Chawan,AEE 9

Jewargi

oclojojojojo|lo|ojoi=ie

Yadrami
Chittapur - CIM Not Conducted Due to COVID-19
Kalagi
Shahabad

Total 118 73
Sedam 23.01.2020 Amrut Rao, AEE 16 9
Chincholi 24.01.2020 Umesh Gouda, AEE 18 8
Sedam 15.02.2020 Amrut Rao, AEE 15 10
Chincholi 15.02.2020 Umesh Gouda, AEE 17 8
Sedam
Chincholi

Mar-20 CIM Not Conducted Due to COVID-19

Total 66 35
Yadgir 18.01.2020 Hon'ble, MD Madam, GESCOM 18
Guramitkal 18.01.2020 Narayan AEE 4
Shahapur 18.01.2020 Shantappa Pujari AEE 4
Shorapur 27.01:2020 Eranna-AEE 10
Hunsagi 28.01.2020 Rafiq AEE 6
Yadgir 15.02.2020 Vishwanth reddy AEE 12
Guramitkal 15.02.2020 Narayan AEE 4
Shahapur 15.02.2020 Shantappa Pujari AEE 16
Shorapur 25.02.2020 Eranna AEE 5
Hunsagi 25.02.2020 Rafiq AEE 5
Yadgir
Shahapur
Shorapur -20 CIM Not Conducted Due to COVID-19
Gurmitkal
Hunasagi

Total

Kalaburagi Circle
Bidar 18.01.2020
Kamtnans | 18.012020 | ChiefEp "e\ff(%lefty\)

Bhalki 18.01.2020 Zp "emm"m'mmag““d

ther ﬁeld ‘officer were prese
18.01.2020 sy I
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15.02.2020

Bidar AEE O&M Subdivision, Bidar 14 3 3 0
Kamthana | 15.02.2020 AEE 0&M Subdivision, 9 2 2 0
Kamthana
. Chief Engineer(Electy), 0 &M
.02, 6
Bhalki 15.02.2020 Zone, Gescom, Kalaburagi 9 6 0
Aurad 15.02.2020 AEE O&M Subdivision, Aurad 20 3 3 0
Bidar
Kamthana
- Mat-2020 CIM Not Conducted Due to COVID-19
Bhalki
Aurad
Total 104 28 25 3
Hunmnabad 13.01.2020 Hon'ble MD GESCOM 36 17 17 0
Mannaekhelli | 18.01.2020 AEE Mannaekhelli 10 2 2 0
Basavakalyan | 18.01.2020 EE 0&M Division Humnabad 8 5 S 0
Hunmnabad | 25.02.2020 18 8 8 0
Mannaekhelli | 18.02.2020 7 2 2 0
Superintending Engineer
.02. 0 12 12
Basavakalyan | 18.02.2020 (El€),08M Circle , Bidar 2 0
Hunmnabad Mar-20 CIM Not Conducted Due to COVID-19
. Superintending Engineer(Ele),
Mannaekhelli | 03.03.2020 0&M Circle, Bidar 15 5 5 0
Basavakalyan Mar-20 CIM Not Conducted Due to COVID-19
Total 114 51 51 1]
Bidar Circle 218 79 76 3
RSD 18.01.2020 Sri.Ashok Reddy, AEE, Ballari. 8 8 8 0
Sandur 18.01.2020 Sri.Majunath, AEE, Sandur 4 4 4 0
(Incharge)
Siruguppa 24.01.2020 Srl.Sanras Prasad, AEE, 8 g 8 0
Siruguppa.
RSD 15.02.2020 Sri.Ashok Reddy, AEE, Ballari. 5 5 S 0
Sandur 15.02.2020 Sri.Majunath, AEE Sandur 6 6 6 0
(Incharge)
Siruguppa | 19.02.2020 |  SriSrinivas Prasad, AEE, 7 7 7 0
Siruguppa.
RSD
Sandur Mar-20 CIM Not Conducted Due to COVID-19
Siruguppa
Total 38 38 38 0
CSD-1 BLY 18.01.2020 Sri Mallaikarjun Goud, AEE 8 5 5 0
CSD-2 BLY 18.01.2020 Smt Gayathri Devi, AEE 8 14 14 0
CSD-1 BLY 15.02.2020 Sri Mallaikarjun Goud, AEE 7 9 9 0
CSD-2 BLY 15.02.2020 Smt Gayathri Devi, AEE 7 12 12 0
CSD-1 BLY
- t 0ViD-19
TSI By Mar-20 CIM Not Conducted Due to C
Total 30 40 40 1]
Ballari RSD, Hosapete | 18.01.2020 Sri. Naresh.V,, AEE 4 4 4 0
Kudligi 18.01.20 Sri Rajesh AM, AEE 15 8 7 1
H.B.Halli 18.01.2020 Sri.Tejanaik, AEE 9 9 9 0
Hadagali 18.01.2020 Sri. Bhaskar.RR, AEE 15 8 8 0
RSD, Hosapete | 15.02.2020 Sri. Naresh.V,, AEE 3 3 3 0
Kudligi 15.02.20 Sri Rajesh AM, AEE 10 5 6 0
H.B.Halli 15.02.2020 Sri.Tejanaik, AEE 5 5 5 0
Hadagali 15.02.2020 Sri. Bhaskar.RR, AEE 12 9 9 0
RSD, Hosapete
Kudligi
udligi_ Mar-20 CIM Not Conducted Due to COVID-19
H.B.Halli
Hadagali
Total 73 51 51 1
USD 1" Hospet '{18.01:2020 H.G. Huliraj, AEEUSD1 10 8 8 0
USDZ Hospet 18.01.2020 Umesh Kumar, AEE USD2 14 6 6 0
USD 1 Hospet 15.02.2020 H.G. Huliraj, AEE USD1 9 7 7 0
USD2 Hospet | 15,02.2020 Umesh Kumar, AEE USD2 19 8 8 0
USD 1 H t
oope March-20 CIM Not Conducted Due to COVID-19
USD2 Hospet
Total 52 29 29 0
Ballari Circle 193 158 158 1
RSD Raichur Hanumesh AEE 7 7 7 0
Manvi 18.1.20 DawalSab AEE in Jan-20 and 7 7 6 1
Sirwar o MohanSing I/C AEE 6 6 6 0
~
Raichur RE;;O[:] lfria B & & S g ; £
Circle aichur es@/& A \_\é 1
Manvi 15220 Chéfdrsheiar AEETR Ferr2_Y R 7 7 0
Sirwar - // MoharSing 1/C AEE N 5\, 5 5 0
¥ AY
beodurga VAL T N I 1
RSD Raichur Mar-20 J/ * / ~ CIM.Not Cdnducted %}e\p COVID-19
i 2 JUL ESRY
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Manvi
Sirwar
Deodurga

Total
USD-1 Raichur | 18.01.2020 Chiranjeevi B.R, AEE 10

USDZ Raichur | 18.01.2020 SHANTHOSH KUMAR (AEE) 13
USD-1 Raichur | 15.02.2020 Chiranjeevi B.R, AEE 6

USD2 Raichur | 15.02.2020 SHANTHOSH KUMAR (AEE) 9
USD-1 Raichur
USD2 Raichur

"March-20 CIM Not Conducted Due to COVID-19

Total 32 38

Sri .Bennappa Karibantanal
AEE (Ele) Lingsugur
Sri Chandrashekar Desai AEE
(Ele Sindhanur
Maski 18.01.2020 Sri Kenchappa AEE Maski
Sri .Bennappa Karibantanal
AEE (Ele) Lingsugur
Sri Daaval Sab (Ele) O&M Sub
Division Sindhanur
Maski 15.02.2020 Sri Kenchappa AEE Maski 4 2
Lingsugur
Sindhanur March-20 CIM Not Conducted Due to COVID-19
Maski

Lingsugur 18.01.2020 6 4

Sindhanur 18.01.2020

Lingsugur 15.02.2020

Sindhanur 15.02.2020 7 6

‘Total 54 43

Raichur Circle

Gangavathi 18.01.2020 Sri N Arif Ali AEE 10

Karatagi 18.01.2020 Sri. Arun Kumar AEE 12

Kustagi 18.01.2020 Incharge AEE 12

Gangavathi 15.02.2020 Sri N Arif Ali AEE 5

Karatagi 15.02.2020 Sri. Arun Kumar AEE 10

Kustagi 17.02.2020 Incharge AEE 8
Gangavathi
Karatagi March-20 CIM Not Conducted Due to COVID-19
Kustagi

Total 57
Koppal 18.01.20 Sri Motla Naik, AEE 6

Munirbad 18.01.20 Sri R Nagaraj, AEE 12

Yelburga 18.01.20 S“'Még:;:,' E;E& st 12
Koppal 15.02.20 Sri Motla Naik, AEE 6
Sri.M.S.Pattar EE & Sri R Nagaraij,|
AEE

Yelburga 15.02.20 Sri K.Gopal, AEE 12

Koppal
Munirbad Mar-20 CIM Not Conducted Due to COVID-19
Yelburga

Munirbad 15.02.20 8

| se | 29 |

As the pandemic Covid-19 effects are reduced and GESCOM has started
conducting the consumer interaction meetings in its jurisdictions by maintaining
social distance among the consumers and employees duly wearing mask
compulsorily. The programs chalked out for conducting CIM at Sub-division level the
details of sub-division wise date wise CIM conducted in GESCOM js as shown below :




Schedule for conducting consumer interaction meeting

All SEEs/EEs are requested to conduct consume
schedule given below duly notifying in the local news

maintain social distancing and wear mask compulsory.

SI. No.

Name of Sub-Division

Dated

Koppal

24-11-2020

Yelburga

25-11-2020

Munirabad

26-11-2020

Gangavathi

24-11-2020

Karatagi

25-11-2020

Kushtagi

27-11-2020

CSD-1 Kalaburagi

CSD-2 Kalaburagi

20-11-2020

CSD-3 Kalaburagi

—

CSD-4 Kalaburagi

21-11-2020

=0 |® oy Gt W m

-

RSD Kalaburagi

20-11-2020

oy
N

Yadgir

20-11-2020

—
w

Aland

21-11-2020

d
[E>N

Kadaganchi

21-11-2020

—
Ut

Gurmitkal

21-11-2020

—
[e)}

Afzalpur

23-11-2020

—
~

Choudapur

23-11-2020

[y
o]

Shorapur

23-11-2020

Y
Rel

Jewargi

24-11-2020

[
(]

Yadrami

24-11-2020

N
—

Sedam

24-11-2020

N
N

Shahapur

24-11-2020

N
[O%]

Chincholi

25-11-2020

N
N

Chittapur

25-11-2020

N
(&3]

Shahabad

26-11-2020

N
(e}

Kalgi

26-11-2020

N
N

Bidar

20-11-2020

[N
[e s}

Kamtana

- 20-11-2020

N
O

Basawakalyan

21-11-2020°

(&N
o]

Humnabad

21-11-2020

2
-

Aurad

23-11-2020

w
N

Bhalki

23-11-2020

w
W

Manaekhali

24-11-2020

1 interaction meeting as per the
paper. Further all are requested to

W
g

USD-1 Raichur

26-11-2020

(O8]
1§31

USD-2 Raichur

23-11-2020

w
(o)

Sindhanoor

25-11-2020

W
3

Lingasguru

24-11-2020

2
o

Maski

24-11-2020

(@3]
O

RSD Raichur

21-11-2020

>
o]

Manvi

20-11-2020

>
—d

Sirawar

~==x24-11-2020

S
N

BN
w

e i
Devadurga ~Z 7T A %émozo

CSD-1&2 />

-11-2020

[*:N
'~

Hadaoli //
*

-
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Name of Sub-Division
’ H:.B.Halli
CSD . Hospet
RSD Hospet:
Kudalgi
sSanduarw v :
Siraguppa .. 2451
RSD Ballari |~ 7;:-};-‘22858

The sample of the paper notifications published in the Newspapers regarding
conducting of consumer interaction meeting is shown as below :
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The details of CIM proceedings held at Aland Sub-division Chaired by the
Superintending Engineer Ele., 0&M Circle GESCOM, Kalaburagi is as below
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2.2 Directive on preparation of energy bills on monthly basis by considering 15
minute’s time block period in respect of EHT/HT consumers importing power
through power exchange under Open Access :

Commission’s Views:

The Commission notes that the GESCOM has complied with the directive by
initiating preparation of energy bills on monthly basis considering the 15-
minute’s time block period in respect of EHT / HT consumers importing power
through power exchange under Open Access. It is seen that the introduction
of 15-minute’s billing has resulted in significant quantum of energy saving of
25.21MU during FY19 till September 2018. The stand taken by the Commission
in directing the GESCOM to prepare monthly EHT/HT consumer bills on15-
minute’s time block period has prevented a revenue loss of Rs.17.65 Crores
during FY19 till September 2018 by the con ‘w \‘Yho took advantage of its
laxity in enforcing correct billing. Thg/GBS! DM s re‘quired to adhere to the
iSe dewlgmf qpmber of open access
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consumers, open access units scheduled / consumed and illegally banked energy
if any along with the details of revenue gain.

GESCOM shall ensure that the scheme of 15-minutes’time block billing is
enforced on all applicable EHT / HT consumers from the month from which the
necessary infrastructure was available. GESCOM shall also note that the directive
in this regard was made part of the Tariff Order 2017, considering that the
Commission’s earlier directions in the matter were not being followed. The
Commission reiterates its ‘directive that the GESCOM shall continue to prepare
the energy bills on monthly basis considering the 15-minute’s time block period
in respect of all EHT / HT consumers importing power through power exchanges
under open access and submit quarterly compliance thereon, regularly to the
Commission.

Compliance of the GESCOM:

The GESCOM has noted the Hon'ble Commissions views in the Tariff Order-
2019 and Tariff order-2020 on the directive of Preparation of energy bills on monthly
basis by considering 15-minute’s time block period in respect of EHT / HT consumers
importing power through power exchange under Open Access. GESCOM will adhere
and follow the directive and is presen‘tly submitting the compliance in every quarter
and also will submit the quarterly compliance to the Hon’ble Commission without fail

The introduction of 15 Minutes time block billing has resulted in significant
quantum of energy savings and prevented revenue loss due to enforced correct billing.

Energy bills on monthly basis by considering 15 minute’s time block period in
respect of EHT/HT consumers importing power through power exchange under Open
Access from April-19 to March-20 is as follows:

Table-7.a
EHT / HT consumers importing power through power exchange under Open Access April-
19 to March-2020

Total bill
amount for
the ESCOMs

Energy
consumed by
0A
consumers in

Percentage
of OA
energy
w.r.t. total
consumptio
n of OA
opting

Inadvertent
ly banked
energy
{which
should not
be

OA energy
consumed
inthe
correspon
ding time
slot

Total
No. of
OA
consum
ers

Cost of
Inadvertent
ly banked
energy Rs.
Crores

Total
consumpt
ion in MU

OA energy!
procured
in MU

Remarks
.{Name of the
Division

accounted)

consumers

Rs. Crores

5=3-4

6 = 5* Retail
tariff/10

7=4/2%100

8=(2-4)*
retail
tariff/10

H.B.Halli 108.847 | 50.557 | 49.815 0.742 0.535 45.766 42.503

Koppal 429.700 | 124.107 | 122.033 2.074 1.493 28.400 221.520

Ballari

Rural 38463

12.125 11.455 \29.781 19.446

Hospete

Urban 17.158

6.724
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5 |Kalaburgi-2 2 37.287 2.160 2.051 25.370

6 |Sedam 2 64.073 | 14.561 | 13.405 36.481

Bidar 1 14.845 7.943 7.737 5.118

TOTAL 16 |710.373|218.178 | 213.019 358.095

Retail Tariff for HT-2(a) considered as = Rs.7.20

Energy bills on monthly basis by considering 15 minute’s time block period in respect
of EHT/HT consumers importing power through power exchange under Open Access
from April-20 to Sept-20 is as follows: -
Table-7. B
EHT / HT consumers importing power through power exchange under Open Access April-
20 to Sept-20

Total bill
Percentage| amount
of OA for the
energy | ESCOMs
w.r.t. total| Energy [Remar}
consumpti|consumed| s
onof OA | byOA
opting |consumers
consumers in
Rs.Crores
8=(2-4)*
/=4/2*100| retail
tariff/10

OA  |Inadverten
energy |[tly banked| Costof
consume| energy |Inadvertent
o dinthe | (which | lybanked
tionin |procured
.{ Name of the . correspo|should not| energy Rs.

o MU in MU .
Division nding be Crores
time slotjaccounted)

Total 0A
consump| energy

6 = 5* Retail
tariff/10

H.B.Halli 31.676 | 11.825 | 11.770 0.039 37.159 14.332

Koppal

193.987 | 66.396 | 64.480 1.380 33.239 93.245

Kalaburgi-2 26.565 | 3.960 | 3.864 0.069 14.545 16.345

Sedam 30.194 | 3.247 | 2.800 0.322 9.274 19.724

Bidar

1
7
Ballari Rural 1 16.016 | 5.161 | 4.455 0.508 27.820 8.323
2
1
1

8.080 | 3.972 | 3.924 0.035 48.557 2.993

TOTAL 13 |306.517 | 94.560 | 91.293 2.352 28433 | 154.961

Retail Tariff for HT-2(a) considered as = Rs.7.20

It is seen that by billing in 15 minutes’ time block the consumers who have
opted open access and consumed energy and inadvertently banked have resulted

revenue to GESCOM. In year 2019-20 the reverue-was about 3.7}4 Crores and from
S e LRGeS N
April to Sept-2020 the revenue is aboyy”%ﬁ 2 Crores. -2
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The Commission notes that the GES mhas not %uéd any Circulars towards
implementation of the directive. GESCOM_«}ﬁe_i_% not submitted the compliance
regularly on implementation of the directive. It is observed from the
submission made by the GESCOM in tariff filing that the number of LED bulbs /
energy efficient equipment is less than 12 lakhs. The GESCOM has not submitted

the compliance in respect of ensuring and providing of LED lamps / energy




efficient lamps while servicing of new streetlight / high mast installations
including extensions made to the existing streetlight circuits. During public
hearings, several consumers have submitted that LED bulbs and star rated
equipment are not being used by the consumers as no awareness was created
by GESCOM. Consumers also submitted that GESCOM is not facilitating for
replacement of faulty LED bulbs free of cost, within the warranty period of three
years.

This shows that the GESCOM has not implemented the directive in its letter and
spirit, to take forward the initiative of conservation of energy. However,
GESCOM in its reply to the preliminary observation, has mentioned that
GESCOM ensures that all new installations are serviced only when BEE five-
star rated Air Conditioners, Fans, Refrigerators, etc.,, are installed in the
consumers’ premises. It has also noted that the GESCOM has implemented “Hosa
Belaku” and “Pavan” programme under which it is distributing energy efficient
lamps, fans, etc., to the consumers which appears to have had limited success.
On the whole, the Commission finds that the progress in implementation of this
directive could have been much better. Therefore, the Commission directs
GESCOM to focus on effective implementation of this directive by reviewing
periodically the progress of implementation in the field and take necessary
corrective steps.

Further, the Commission directs GESCOM to conduct the awareness programs to
the consumers / public, for use of LED bulbs, energy efficient electrical

equipment etc., by making use of the fund reserved for customer relation /
education program. As undertaken during the review meeting, GESCOM shall
adopt only energy efficient bulbs and appliances in some of its offices and
demonstrate their benefits to the general consumers.

The Commission reiterates that the GESCOM shall continue to service all the
new installations only after ensuring that the BEE ***** (Bureau of Energy
Efficiency five-star rating) rated Air Conditioners, Fans, Refrigerators, etc., are
being installed in the consumers’ premises, to service all new streetlight / high
mast installations including extensions made to the existing streetlight circuits,
only after ensuring that the LED lamps / energy efficient lamps like induction
lamps are provided to the street light points and the compliance thereon shall
be submitted to the Commission once in a quarter on a regular basis. Inspection
by jurisdictional Executive Engineers / Supg y-;-,- ding Engineers of new
installations, selected on random basis/a@l bethdertaken td) cross check

“

Compliance of the GESCOM:

The GESCOM has noted the Hon'Rl&Lomni
2019 and Tariff order-2020 on the direct '.p-
taken action to service all the new installationswef




(Bureau of Energy Efficiency five-star rating) rated Air conditions, Fans, Refrigerators,
etc., are being installed in the applicant consumer’s premises. GESCOM Officers
SEEs/EEs are strictly instructed to select the new installation serviced on random
basis and inspect for cross checking for having adhered to the directive. GESCOM has
noted the consideration Hon’ble Commission i.e., practical difficulty faced by GESCOM
in implementing the directive and the partial modification of directive i.e., at the time
of servicing the new street lights / high mast street lights to ensure that such
installation including extensions made to the existing streetlight circuits, are serviced
with LED lamps / energy efficient induction lamps and the compliance is been
submitted to Hon’ble Commission on quarterly basis and the progress / compliance of
this directive will submitted on every quarterly basis in future also.

GESCOM has conducted awareness programme to all domestic, commercial &
industrial consumers to create awareness and convey the benefits of using five star
rated equipment certified by the Bureau of Energy Efficiency in reduction of their
monthly electricity bills and conservations of precious energy during consumer
interaction meeting at Sub-division level and also the activities like through print
media, playing Jingles in 93.5 Red FM and Air India Radio Kalaburagi Station, digital
media. :

Table-8 : Energy Conservation

Energy Conservation : FY-2020-21 (Up to Sept-2020)

Achievement of Annual energy
. Investment
savings

Project description — - incurred on the
Electricity Total savings .
project (In crores)

(MUs) (In crores)

Belaku/Ujala scheme :
LED Bulbs Oct-19 to Sept-20 Bulb . 0.43 3.046 Not Applicable
LED Tube Lights Oct-19 to Sept-20 0 0 Not Applicable
Fan Oct-9 to Sept-20 0.03 0.021 Not Applicable

Total 0.46 3.067

In addition to the above narrated activities the following Consumer Awareness

Programmers are held in GESCOM jurisdiction.
The following programs

» News Paper and Deepawali Special Magazine notification on electrical safety and

Energy conservation — \
OTARY
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Electrical safety Jingles have been played during the month of October-20 (Total
30 days) in RED FM (93.5) Kal Radio in Kalaburagi station.

* Jingles played from 09:00:00 to 21:00:00 on every day.

* Frequency per day is 10 times.

During FY-21 the programmers#g e‘Cﬂle of Jathas, painting competition
/ exhibitions are not done due tg d=19 pe demlc to ensure/social distancing
among the consumers and the e




2.4. Directive on implementation of Standards of Performance (SoP):

Commission’s Views:

The Commission while noting the GESCOM’s compliance, reiterates that the
GESCOM shall continue to adhere to the specified Standards of Performance in
rendering various services to consumers in a time bound manner.

It has come to the notice of the Commission that the consumers are generally not
aware of the SoP prescribed by the Commission and as a result, the consumers
are still facing difficulty in getting prompt services. Hence, the Commission
directs the GESCOM to carry out effective supervision over the functioning of
field offices particularly in rendering of services to the consumers, relating to
restoration of supply of electricity. The Commission also directs GESCOM to
submit the details of number of violations of SoP by officers, sub-division-
wise, month-wise, amount of penalty levied on the officers and the amount paid
to the consumers for any delay in service.

The Commission also directs the GESCOM to take immediate action to display the
SoP in the format mentioned above in its official web site for information of the
consumers.

The SoP should be displayed in each of the Section-Officesand Sub-
Division Offices, in a conspicuous place, which can be viewed by all the visitors to
the Office. At the end of SoP, it should be mentioned that, consumers can claim
the compensation from the concerned officer by filing a complaint before the
CGRF in the Form - A, available in the KERC (CGRF and Ombudsman) Regulations,
2004.

The Commission directs GESCOM to conduct awareness campaign at the Hobli
levels for educating the public about the Standards of Performance prescribed
by the Commission. GESCOM shall conduct necessary orientation programme for
all the field officers and the staff up to linemen to educate them on the SoP and
the consequences of non - adherence to the SoP. Further, the Commission directs
GESCOM to publish the “HAND BOOK” (Kaipidi) in Kannada on the SoP and
‘arrange to distribute to all the staff and stake holders. On any failure to
implement this direction within 3 months of the issue of this Order, the
Commission would be constrained to initiate penal proceedings under Section
142 of the Electricity Act, 2003, against the GESCOM officials, for non-
compliance of the Commission’s Directives. At the same time GESCOM shall
consider bringing in a system of recognizing the best performing sub-division
/ section in terms of adherence to SoP and publicize such recognition so as to
incentivize better performance from the officers / personnel concerned.

The Commission reiterates that, OM shall continue to strictly
implement the specified SoP w 'serwces relating to supply of

see s %@{m@ﬁﬂ%\of p prformance)/Regulations,
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2004. The compliance in this regard shall be submitted once in a quarter to the
Commission regularly.

Compliance of the GESCOM:

The GESCOM has noted the Hon’ble Commissions views in the Tariff order-2019 and
Tariff Order-2020 on the directive on implementation of Standard of Performance
(SOP) and has displayed the details of specified standards of performance on its
Boards/Notice boards in all its O&M Sections and Sub-division offices for the
information of the consumers and also hoisted in GESCOM Website.

GESCOM conducted Awareness programs and campaign both at Taluka and Hobli and
educated consumers about benefits of the standards of performance in rendering
various services to consumers in time bound manner and if the services are not
provided with in specified time limits, they can file compliance before CGRF
committees in the form-A. From this the erring Officers has to pay compensation to the
Consumers.

As per Hon’ble Commissions direction the “HAND BOOK” (Kaipidi) in both Kannada
and English on the SOP is published and arranged to distribute to all the staff and
stake holders. GESCOM has instructed the SEE/EE to recognize the best performing
Sub-division/ Section and incentivize the personnel in terms of adherence to SoP.

The compliance report is regularly submitted to Hon'ble Commission.

Table-9

Details of total sub-divisions and Sections existing in GESCOM as on Sept-2020 are
as below.

0&M Subdivisions O&M Sections

No. of sub- No. of sections
divisions Likely where SOP Likely date

Total where SOP date of| Total of
o Balance . parameters | Balance .
subdivisions|parameters comple| Sections have been Completio

have been tion displaved n
displayed piay

54 ‘ 254 254

Table-10

Details of SOP, primary and next higher authority are as noted below

Standards of Primary
Performanace Responsibility Amount Payable
Nature of Service (Indicative minimum | Centers for Next Higher Authority to affected

time limit for lodging consumer
rendering Services) complaints

Normal Fuse Off

Cities & Towns Within 6 Hrs fe =2 |Asst. Executive Engineer |Rs.50 for each
Rural Areas Within 24 Hrs , ; (Ele), Sub-division /) day of default

A2 GESCOM, KALABURAGT



Cities & Towns

Within 6 Hrs(10 hrs if
poles are broken
down)

Rural Areas

Within 24 Hrs (in all
cases)

Section officer

Asst. Executive Engineer
(Ele), Sub-division

Rs.50 for each
day of default

Distributi
Transformer failure

Cities & Towns

Within 24 Hrs

Rural Areas

'Within 72 Hrs

Section officer

Asst. Executive Engineer
(Ele), Sub-division

Rs.50 for each
day of default

Period of Scheduled
Outages

Maximum duration in
single stretch
Restoration of supply

Not to exceed 12 hrs
By 6 PM on any day

Voltages variations

Section officer

Asst. Executive Engineer
(Ele),Sub-division

Rs.50 for each
day of default

Where no expansion or
enhancement of
network is involved

Within 7 days

Where upgradation or
distribution system is
required

Within 120 days

Opening of neutral and
neutral voltage
exceeding 2% of supply
voltage

‘Within 6 Hrs.in cities

within 24 hrs. in Rural
areas

Section officer

Asst.
(Ele),Sub-division

Executive Engineer

Rs.50 for each
day of default

Meter Complaints
Inspect and check Within 7 days
correctness

Replace slow creeping
or stuck meters

Within 10 days

Replace burnt meters if
cause not attributable
to consumer

Within 7 days
receipt of complaint

of

Replace burnt meter in
all other cases

Within 24 hrs. of
payment of charges
by consumer

Asst. Executive
Engineer
(Ele),Sub-

division

Executive Engineer (Ele) of
Division

Rs.50 for each
day of default

Application for new
connection

/additional load
Release  of  supply
where service is

feasible from existing
network

Within one month

Release  of  supply
where network
expansion/enchancemn
t required for providing
connection

As specified by KERC
(Duty of the Licensee
to--supply.- electricity
on

request)Regulations
2004

[P Sets

Within 30 days after
attaining seniorty
(The number of nem
connections shall be
limited to'the target
fixed in the year)

Errection of Sub-station

NA

Asst.

Executive

Enginee

Sub-division

r (Ele)

NA

Executive Engineer (Ele) of
Division

Rs.50 for each
day of default in
Case. of LT and
Rs. 500 for each
day of default in
case of HT &
EHT.

Transfer of ownership
& conversion of service

Within 7 days
1ece1ptofappl t&@g‘@

\ \ Re q
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Executive Enginef
) {Division

(Ele) of

RS.50 for each
day of default




Conversion of LT single
phase to LT three phase
Conversion from LT to
HT and vice-versa

Within 30 days from
the date of payment of
charges

Asst.
Executive
Engineer (Ele)
Sub-division

of
on

Resolution
complaints
consumer's Bills

Division

Executive Engineer (Ele) of

RS.50 for each
day of default

If no additional
information is required

Within 24 Hrs
receipt of complaint

of

Assistant
Accoumt

If additional

information is required

Within 7 days of

receipt of complaint

officer/Senior
Assistant  of
Subdvn

Asst. Executive Engineer
(Ele) Sub-division

RS.50 for each
day of default

Reconnection of
supply following
disconnection

Towns and cities

On the same day of
receipt of request

Assistant

Rural Areas

Within 24 hrs
receipt
payment
consumer

of
of
from

Accoumt
officer/Senior
Assistant  of
Subdvn

Asst. Executive Engineer
(Ele) Sub-division

RS.50 for each
day of default

Payment of solatium
in cases of electric
accidents

Cases where it s
established beyond
doubt that the accident
is not due to the fault of
the victim

Within 7 days without
waiting for report
from Chief Electrical
Inspector to
Govt.(CEIG)

Superintendin
g Engineer
(Ele), 0&M

In other cases

Within 30 days after

CEIG

receipt of report from |

Circle Office

Zonal,Office

Chief Engineer (Ele), O&M

Rs.50 for each
day of default

Rs.50 for each
day of default

Refund of Deposits

Within 60
receipt of request

days

Assistant
Account

Issue of certificates

On the same day of
receipt of request

officer/ Senior
Assistant  of
Subdvn

Asst.

Executive Engineer
(Ele) Sub-division

Rs.50 for each
day of default

Rs.50 for each
day of default

Table-11

Monitoring of Over all Performance Standards Relating to Distribution and Supply of
Power for the year FY 2020-21 (April- September-2020) is as follows:

of Casi

Number

Nature of Service

Standards Of Performance
(Maximum time limit for :
rendering service)

pending
at the
beginning
of the
month

Number
of Cases
received
during
the
month

es

Cases
attended to

within the
Time limit
prescribed in
the
Regulation

Cases
attended to
beyond the
Time limit

prescribed in
the
Regulation

Balance
at the
end of

the
month

Reasons for the
delay in
attending the
cases

2

4

5

7

8

9=6-7-8 10

Normal Fuse Off

Cities & Towns

Within 6 Hrs

14217

Multiple faults
could not be traced
within time

Rural Areas

Within 24 Hrs

10231

Line Break downs

Cities & Towns

Within 6 Hrs(10 hrs if
poles are broken down)

362

Rural Areas

Within 24 Hrs (in all cases)

Distribution
Transformer failure

Cities & Towns

Within 24 Hrs

work under

Rural Areas

Within 72 Hrs

progress

Period of Scheduled
Outages




Maximum duration in Not to exceed 12 hrs By 6

single stretch PM on any da 2 72 74 39 1 34
Restoration of supply y day
Voltages variations
Where no expansion or Multiple faults
enhancement of Within 7 days 8 536 544 544 0 0 could not be traced
network is involved within time
Where upgradation or : Multiple faults
5 |distribution systemis  |Within 120 days 4 54 58 54 4 0 |could not be traced
required within time
Opening of neutral and  |Within 6 Hrs.in cities 6 107 | 113 113 0 0
neutral voltage
exceeding 2% of supply {within 24 hrs. in Rural 6 26 32 29 3 0
voltage areas
Meter Complaints
Inspect and check T work under
correctness Within 7 days 636 728 1364 798 4 562 progress
Replace slow creeping o work under
o lor stuck meters Within 10 days 13 191 204 202 2 0 progress
Replace burnt metersif | ... . .
cause not attributable to |+ /R 7 days of receiptof | 49 1 159 | 378 132 0 146 | Wworkunder
complaint progress
consumer
Replace burnt meter in  |Within 24 hrs. of payment work under
all other cases of charges by consumer 12 237 249 246 1 2 progress
Application for new
connection /additional
load
1.Formalities not
observed like
Deposit not paid, 2)
Due to most
Release of supply where Applications
service is feasible from [Within one month 9149 5608 |14757 5112 102 9543 |registered end of
existing network month (i.e from
25th to 29th)
so,those
applications are
7 under process.
Release of supply where |As specified by KERC
network expansion ) (-Duty of the [:lgensee to 30 432 462 425 6 31 work under
/enchancemnt required [supply electricity on progress

for providing connection

request)Regulations 2004

Within 30 days after

Deposit not paid

attaining seniorty (The
number of nem
connections shall be
limited to the target fixed
in the year)

work is being
carried out as
per the seniorty
& availablity of
line materials

IP Sets 1033 390 1423 386 4 1033

Errection of Sub-station |NA -

Transfen“ of owner§h1p & Wlth.m 7 days of receipt of % 164 158 165 0 7 work under
conversion of service  lapplication progress
Conversion of LT single
10 phase t0. LT three phase |Within 30 days from the 5 14 19 16 3 0 work under
Conversion from LT to  |date of payment of charges progress
HT and vice-versa
Resolution of complaints
on consumer's Bills
11 !fno add!txor.ml : Within ?4 Hrs of receipt of 5g 2411 | 2469 2464 5 0
information is required - [complaint
‘If addltlc')nal. ) Within 7 days of receipt of 60 221 281 247 28 6
information is required [complaint
Reconnection of supply
following disconnection
12 [Towns and cities On the same day ofreceipt | oo, | 3743 | 4o44 | 4222 22 0
of request
Rural Areas Within 24 hrs of receiptof | - (o | 4465 110063| 10664 159 140
payment from consumer
Payment of solatium in
cases of electric
accidents
Cases where it is
13 ithi i
established beyond Wli‘.m '/'fdays Wltth?ut //‘:—L“"&\ gelevent
doubt that the accident wa.l ing tor .“’p"r rom //ﬁ,‘ 7, \‘%“RQ 8 0 12 ocur.nem's not
. Chief Electrical Inspector ) @:}; 44 \ submitted by
is not due to the fault of to Govt.(CEIG) / %ﬁs%‘ L2 ? %, Victims famil
the victim o y/4 ] Jm G . ictims family
N
§:

| DA
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Within 30 days after Relevent

: Documents not
In other cases Et;clzlpt of report from 26 0 26 0 0 26 submitted by

Victims family

Within 60 days receipt of

14 |Refund of Deposits
request

0 0 0 0 0 0

On the same day of receipt
of request

15 [Issue of certificates 0 68 68 68 0 0

During inspection of Sub-divisions by the Senior Officers of GESCOM, it was found that
services rendered as per SOP standards are complied and the compliance are
submitted every month to the Hon’ble Commission.

2.5. Directive on use of safety gear by linemen:

Commission’s Views:

It has been brought to the notice of the Commission by the consumers and also
report of the CEIG on accidents that, the safety gears / equipment are not being
used by all the linemen at work in the field and hence the number of electrical
accidents are increasing every year. The Commission considers that not
providing appropriate safety gear / equipment to the staff at work place
amounts to a serious violation of human rights by GESCOM.

The Commission suggests that adequate quantity of all safety gears / equipment
shall be procured periodically and sufficient inventory of these materials shall
also be maintained. GESCOM should take action to empanel suppliers of safety
gear / equipment, so that the procurement is quicker.

The Commission while taking note of the GESCOM’s compliance on the directive,
stresses that the GESCOM should continue to give attention to safety aspects in
order to reduce and prevent electrical accidents occurring due to negligence
/ non-adherence of safety procedures by the field staff while carrying out the
work on the distribution network. GESCOM should also furnish details of
training being organized on safety aspects to the linemen. The linemen and
other field staff should be given appropriate training periodically on adherence
to safety aspects/procedure, and such training modules should include case
studies so that the training is current and relevant, so that they carry out their
work safely / effectively.

The Commission reiterates its directive that the GESCOM shall ensure that, all
the linemen and other field staff are provided with adequate and appropriate
safety gear within a month from this Order as per the undertaking and the
linemen and other field staff use the same while carrying out the work in the
field. The compliance in this regard shall be submitted once in a quarter to the
Commission regularly. Protocols sho be-drawn on procedures to be adopted
/ roles and responsibilities fixed j / LDel
(live) lines / installations for regairs, tc base

SANJEEV KUM R

e studies. ; / - ‘.
5406 0 * e

-"» 75 ¢ " ',“‘

g.No.12486 Q’ Reguiatow Affairs /7 >

10-1-202 rporate Office,
O \%‘Q// Gaggo‘ﬁ, KALABURAGI
\\v . ﬁ ﬁ

16k Qse involved in working on




Compliance of the GESCOM:

The GESCOM has noted the Hon’ble Commissions views in the Tariff order-
2019 and Tariff Order-2020 on use of safety gear by linemen GESCOM has taken steps
to prevent electrical accident while carrying out the work on the distribution network
by the field staff by providing safety gear and imparted appropriate training also
electrical safety work shops are been conducted in every division of GESCOM
jurisdiction related to adhere to safety aspects / procedure so that they carry out the
works with all safety measures / affectively. The necessary circulars are issued in this
regard and also the inventory of all safety gears / equipment’s are maintained at
various levels for having issued the materials to its maintenance staff.

During the Covid-19 pandemic by ensuring social distancing Linemen safety
awareness programmes are conducted in Division/ Sub-Division/Section level
however the employees are strictly instructed to carry out the work by using safety
gear issued to them. GESCOM has assigned additional work to the Vigilance wing to
carry out the surprise inspection in the field to ensure the linemen’s are working by
using the safety gear imparted, If any linemen found working without using safety
gear the Vigilance wings are empowered to levy the penalties at first instance and if
any repetitive violation observed by the same employee his name will recommend for
initiation of disciplinary action . also the Awareness among the consumers are created
by conducting the activities like distributing the pamphlets, through print, playing
Jingles in 93.5 Red FM and Air India Radio Kalaburagi Station, digital media and in the
monthly Electricity bills are carried out. The management is trying its utmost to
protect safety of every linemen, to reduce the accidents in the field/distribution
network. GESCOM is following the directive issued by Hon'ble commission.

Table-12

Details of Safety equipment given to maintenance staff for the Financial Year upto
Sept-2020 is as follows :

Total safety Financial Year in
N fth PO.Qty i i hi
ame o. e PO.No./Date 0.Qty in Set/Pairs/ gear provided w ich the
Materials Nos. . equipment are
to Linemen L
distributed
6979 Dt.21.01.14 1500 Nos. , 2014-15
Saftey Helmets | 7617/Dt.08.03.19 2219 Nos. 3831 2019-20
procured in Divisions 112 Nos. 2019-20
7625/Dt.23.05.19 897 Nos. (299 set
Eathing Rods /Dt23.05. 05.(2995et) | ;789 Nos. 2019-20
procured in Divisions 1892 Nos.
7471/Dt.04.10.17 2000 Pairs 2017-18
Hand GI 5700 Pai
AN VeSS 645 /Dt.20.07.19 3700 Pairs 00 Pairs 2019-20
Tool Kit with 7470/Dt17.11.19 3700 2019-20
6700 Nos.

Bag 7674/Dt.08.01.20 _ f--=-=300 2020-21
LED Torch | procured in Divigionsy L.J_§ 4848 2019-20
Line tester procured in Dﬂsiop{'l _ 2019-20
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GESCOM has purchased Safety Helmats 112 Nos., during FY-20, and 3000 Nos.,
Tool Kit Bag during FY-21 in addition to the safety gear already provided to
maintenance staff and all these equipment’s are been distributed among the linemans
and also purchasing safety gear/equipment regularly, as and when required Apart
from procuring the safety equipments from GESCOM Corporate Office, it is also
releasing the purchase grants to O&M Divisions and given the directions to procure the
specified safety materials.

Vide OM No: SEE(Proc)/EE/AEE/2019-20/15566-606 dt: 04-06-2019 a
purchase grant of Rs.5 Lakhs to each O&M Division is released for purchasing Earthing
Rods, Torch, Battery Cells and Line Tester. Subsequently 0&M Divisions have procured
the safety materials and distributed to maintenance staff. The details are as follows.

Table-13
Safety materials distributed to maintenance staff upto Sept-2020 :

Achor/Earthing | LED Torch | Line tester | Helmets in
Rods in Nos in Nos in Nos. Nos.
1 2 3 4
CSC Kalaburagi 69 43 45
Kalaburagi-1 69 69 23
Kalaburagi-1I 89 42 20
Yadgir 69 95 -
Sedam 56 36 58
Bidar 163 25 -
Humnabad 69 45 60
Ballari Urban 10 100 -
Ballari Rural 150 100 -
Raichur Urban 25 15 10
Raichur Rural 209 48
Hospet Urban 40 45
Hospet Rural 96 101
Sindhnoor 310 50
Gangavathi 276 -

Koppal 192 34
1892 848

Name of the
Division

2.6. Directive on providing Timer Switches to Streetlights by the ESCOMs

Commission’s Views:

The Commission has observed from the submissions made by GESCOM in the
tariff filing that, GESCOM has taken initiative to co-ordinate with the local bodies in
providing timer switches to the streetlight control points.

During the public hearing, the consumers have raised concern that at several places,
the street lights are unmetered an Tngzx ‘a times, \the street lights glow up to 9:00am
in the morning. ) =
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The Commission notes that the progress of providing timer switches to
street lights as compared to the previous year is very poor. As per the data
furnished by GESCOM, 6,084 Street Light installations are required to be provided
with timer switches as on 16.11.2018. Whereas, as per the details furnished in the
Tariff Filing in November 2019, the balance number of street light installations to be
provided with the timer switches are 11,568. Also, it is observed that GESCOM has
serviced 174 numbers of SL installations with timer switches out of the 402 SL
installations during the 1st and 2nd quarters of FY20. From the above, it can be seen
that, GESCOM is servicing the SL installations without the timer switches, in spite of
the directives. This shows that the GESCOM has not given adequate focus to this issue
and has not coordinated with the concerned local authorities in installation of timer
switches while servicing the new street light installations, contradicting its own
statement of coordinating with the local authorities.

Thus, the inaction and failure of the GESCOM has actually resulted in increase
in the number street light installation requiring timer switches. Failure to remedy this
situation would not only result in wastage of electricity, but also shorten the life of the
installations and resultant avoidable expenditure on their replacement. Hence,
GESCOM should seriously pursue this matter with the concerned local authorities
strictly ensure fixing of timer switches while servicing the new installations and also
repairs of faulty timer switches. This is a continuous action, and if timely action is not
initiated, it results in wastage of electricity and the the every purpose of energy
conservation is defeated.

The Commission had observed that GESCOM has not given the required focus
to this issue and has not coordinated with the concerned local authorities in
installation of timer switches while servicing the new street light installations.
GESCOM is not insisting on the Municipal Authorities to provide timer switches, at
least while servicing the new SL installations. GESCOM has not provided any
comprehensive reply to the above observations made by the Commission.

Hence, GESCOM should seriously pursue this matter with the concerned
local authorities, strictly ensure fixing of timer switches while servicing the new
installations. Therefore, going by the progress, the Commission is of the view
that the GESCOM is not serious in installing the timer switches.

It is the inbound duty of the Distribution Licensees to service the new
installations by following the directions of the Commission. Though the
Commission notes that, providing the timer switches to the street light
installations fall under the purview of the BBMP / Municipal Administration, at
the same time it is the duty of the Distribution Licensee to adhere to the
directives of the Commission while servicing the new or the extended circuit of
the street light installations by getting the timers switches installed. This shows
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Therefore, the Commission in partial modification of the directive,
directs GESCOM to ensure that, while servicing all the new streetlight
installations or any extension / modification to be carried out to the existing
streetlight installations, shall be serviced only with timer switches. The
compliance in this regard shall be submitted once in a quarter, regularly, to
the Commission.

Compliance of the GESCOM:

The GESCOM has noted the Hon’ble Commissions views in the Tariff order-2019 and
Tariff Order-2020 and noted the Hon’ble Commissions partial modification of the
directive, ie, directing to ensure that, while servicing all the new streetlight
installations or any extension / modification to be carried out to the existing
streetlight installations, shall be serviced only with timer switches. The compliance in
this regard shall be submitted once in a quarter, regularly, to the Commission.
GESCOM reiterates and will adhere to the directions of the Hon’ble Commission and
will submit the compliance on every quarter.

Table-14
Timer Switches to Streetlights by TMS :

(Quarter of FY-21} April 2020 to Sept 2020)

 Total :::: l:f
. N Tota
Total Number| No o,f 'Total Number| umbe‘r of otal Balance Timer providi
installations . . IStreet Light/Number off No. of .
of Street Lightt .., |of Street Light] N . . Switches ng
. . existing with . Installation SL installatio . .
Division / | Installations . Installations . . . provided by | Timer Remarks
) L timer ] s Serviced linstallatio| ns to be R
Dist. Existing as at . Serviced . ESCOMs / [Switche / Issues
. switchesat . during the | ns at the | provided
the beginning| o . during the e ICorporations| s to all
the beginning 2nd quarter] end of the lwith timer
of the quarter; 2nd quarter . etc,, SL
of the quarten] with Timer| quarter | switches installa
Switches .
: tions
7=6-
1 = 8 9 10
2 3 4 5 6=2+4 (3+5)
CSC ;
. 1711 1,406 0 0 1711 305 Corporation
Kalaburagi
Kalaburagi-1 713 22 0 0 713 691 | Corporation Centralized
Kalaburagi-2 547 10 0 0 547 537 | Corporation Control &
Monitoring
Sedam 394 0 0 394 394 Corporation System
Yadgir 1030 0 0 1030 1030 | Corporation (CcMS)
Bidar 1225 23 0 0 1225 1202 | Corporation project
Humanabad 982 1 1 983 982 Corporation survey
completed,It
CSC Ballari 536 0 0 536 536 Corporation will be
Ballari Rural 696 0 0 696 696 Corporation implementet]
CSC Hospet 266 66 7 7 273 200 | Corporation ion soon. As
HospetRural 1191 49 19 19 1210 1142 | Corporation peé SKMA
CSC Raichur 152 0 0 0 152 152 Corporation Direction. In
Raich
aichur 985 8 0 0 985 977 | Corporation that system
Rural provides
Sindhanoor 795 10 0 0 795 785 | Corporation fully on/off
Koppal 1004 11 24 24__ | 1028 993 | Corporation °°“‘::‘e°fa"
Gangavathi 997 6 0 o a% ﬁ% 51997‘ 991 | Corporation | streetlights.
Total b %L
ota 13224 1611 5/&%‘5 - 275 | 11613 | Corporation
GESCOM 7 : )
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